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Writing the next 
chapter in education

How the pandemic has fundamentally
changed the way UK schools operate

In a recent survey, we listened to over 3,000 staff working in primary 
schools, secondary schools, nurseries, sixth forms, local authorities, 

multi-academy trusts, and catering organisations.

Here’s what we found...

16%
of surveyed schools 

have seen a rise in free 
school meal uptake

of surveyed schools see 
social inclusivity and 
access to the internet 

as the biggest barrier to 
becoming paperless

19%
want to increasewant to increase
their fundraisingtheir fundraising

activityactivity

of surveyed schoolsof surveyed schools

of surveyed 
schools say that 

the admin burden 
of managing cash 

is their biggest 
concern about 

collecting physical 
income

Over 50%Over 50%

20%
of surveyed schools 
will only use face-to-
face appointments

Face-to-faceFace-to-face
parents’ eveningsparents’ evenings
are still popularare still popular

37%
of surveyed schools 
will use a mixture 
of face-to-face and 

online appointments

23% of primary schools

13% o13% off secondar secondaryy schools schools

71%
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