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Fully integrate Meal Manager with Kitchen 
Manager for the holistic approach to managing 
your kitchens and the meals they produce.

MEAL MANAGER
THE FULLY CENTRALISED 

CASHLESS CATERING SYSTEM

Nutritional Analysis allows caterers to 
compose recipes based upon nutritional 

content, and outputs a cost per plate and an 
average cost spread across a week.

Meal Manager is completely configurable and 
is designed to complement your existing debt 
policies - with the aim of actively 
assisting your operation in the 
management of debt.

Increased all-round engagement with meals 
being pre-ordered from home and in-class. Meal 
Manager links directly with the school’s MIS to allow 
simultaneous attendance write-back.

Meal Manager provides caterers the ability 
to centrally manage all menus across their 
entire estate, areas, zones and specific sites.

Meal Manager

Meal Manager gives caterers the 
ability to remove all cash from the 
kitchen making them safe, secure and 
cashless - allowing parents to book and 
pay for meals in advance, be it a week 
or term ahead. 

Parents have the ability to update Meal 
Manager with any allergies and special 
dietary needs. These are managed 
though centralised menus, increasing 
safe-guarding.

Meal Manager takes paper out of the 
whole process of ordering meals. Meal 
numbers are accessed by the kitchen 
staff though an online report or the 
use of our supplied tablet. Saving 
time, saving money and reducing 
administration. 
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INTUITIVE PAPERLESS
MEAL SELECTION

We know that managing menus across multiple sites can be a We know that managing menus across multiple sites can be a 

logistical nightmare. Meal Manager eases this burden by providing logistical nightmare. Meal Manager eases this burden by providing 

our caterers with the ability to centrally manage all menus across our caterers with the ability to centrally manage all menus across 

their sites, whether they have 1 or 500. The Meal Manager paperless their sites, whether they have 1 or 500. The Meal Manager paperless 

solution brings all aspects of meal management online - no hardware solution brings all aspects of meal management online - no hardware 

installation is required and the software links directly with ParentPay installation is required and the software links directly with ParentPay 

and Schoolcomms online payment systems, offering a smooth and safe and Schoolcomms online payment systems, offering a smooth and safe 

implementation pathway to caterers. Parents at home and students in implementation pathway to caterers. Parents at home and students in 

classrooms can click a button and the order is in the kitchen, reducing classrooms can click a button and the order is in the kitchen, reducing 

waste, saving time and saving money.waste, saving time and saving money.

A fully centralised and cloud based system, Meal Manager 
has the ability to revolutionise your meal pre-ordering 
service. 

Transform how you engage pupils in healthy food 
choices straight from the classroom and give 
parents autonomy over their children’s school 
mealtimes. Our leading meal selection system not only 
encourages pupils to think about what they eat, but 
also provides practical improvements to your service 
from day one.



MEAL MANAGER

SPECIALIST FEATURES DESIGNED
FOR YOUR SITES

 

Allergen Control 

Managing allergies and 

safeguarding is our main 

priority and Meal Selection 

lets caterers do this in an 

automated and streamlined 

process, reducing human error 

and therefore 

minimising risk. 

This also increases 

confidence for parents that 

they are selecting a meal that 

adheres to religious, cultural, 

dietary & allergy requirements.

Online and in-class
pre-orders

Meals can be pre-ordered up 

to 10 weeks in advance. This 

enables caterers to order in 

food according to demand, 

minimising 

wastage and generating 

accurate reports.

Meals can also be ordered 

in-class each morning. This 

provides an opportunity for 

increasing takeup. Caterers 

can personalise and 

combine these options to best 

suit their service.

Complete Cashless 
Catering System 

Meal Manager utilises 

cashless payments through 

online systems such as 

ParentPay and Schoolcomms. 

Our solution can be tailored 

to your needs. Whether you 

implement a debt limit or only 

allow meal bookings if there is 

credit available - Meal Selection 

gives you complete control of 

your debt management and 

significantly reduces the need 

for chasing debt.

“Many of our customers enjoy 
the benefit of the Meal Manager 

system, as this helps reduce 
paperwork and staffing hours. 

Our partnership gives our 
customers reassurance that 

we can offer a fully robust and 
reliable service”

MIS Integration

We bring together both Meal 

and Attendance registration into 

one streamlined process, 

reducing the time it takes to 

pre-order meals and conduct 

the attendance register. 

Meal Manager provides a 

system that is beneficial to the 

school, pupils and 

teachers alike, ensuring that 

systems implemented by the 

caterer have all round 

 benefits.
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TheThe Meal Manager Meal Manager system offers total centralisation of  administrative  system offers total centralisation of  administrative 

tasks; our cloud-based software allows for holistic reporting and instant tasks; our cloud-based software allows for holistic reporting and instant 

aggregation of data across your estate, whether you need to check a aggregation of data across your estate, whether you need to check a 

single school’s meal numbers or analyse an instant paperless report of single school’s meal numbers or analyse an instant paperless report of 

meal pre-orders across hundreds of sites. Parents can see an overview meal pre-orders across hundreds of sites. Parents can see an overview 

of the meals they have booked so they know what their children will be of the meals they have booked so they know what their children will be 

eating and on what day.eating and on what day.

Food wastage can be drastically reduced; Food wastage can be drastically reduced; Meal ManagerMeal Manager allows caterers  allows caterers 

to plan ahead and buy stock to meet the demand though online to plan ahead and buy stock to meet the demand though online 

intuitive reporting.intuitive reporting.

Meal ManagerMeal Manager offers caterers a one-stop-shop for paperless, centralised  offers caterers a one-stop-shop for paperless, centralised 

catering management, integrating with catering management, integrating with Cypad Kitchen ManagerCypad Kitchen Manager for  for 

complete visibility across meal pre-orders and kitchen processes.complete visibility across meal pre-orders and kitchen processes.

Complete visibility of meal pre-orders across sites is 
essential for caterers when managing stock, planning 
menus and ensuring nutritional balance. Software 
that assists with automating meal management will 
revolutionise your business. 

STREAMLINE YOUR 
CATERING SERVICE



MEAL MANAGER

Our mission
Our passion for catering remains at the heart 

of everything we do. We’re always looking 

for new ways to make caterers’ lives easier, 

create healthy meals and empower children 

to eat well.

Our approach
Our agile approach ensures we tackle the 

industry’s ever-evolving challenges head on. 

As a result, we continue to enhance the 

catering operations of over 9,000 sites across 

the UK.

We’re here to help
ParentPay’s suite of apps not only helps 

school caterers to take on meal times, but 

also supports the UK’s largest fast-food 

chains to audit efficiency and health & safety 

across their sites.

YOU’RE IN 
TRUSTED HANDS

We pride ourselves in providing 
comprehensive, online solutions to our 
customers - we’re here to help.

From initial order to full implementation, our 
customers can trust that ParentPay is on hand to help, 
with our support team ready to answer your 
questions and queries. 

ParentPay maintains and improves all in-product 
development for our solutions at no extra cost - no need 
to pay for every technical update once Meal Selection is 
in place.

What’s more, our passionate project management team 
work around the clock to ensure our customers have 
everything they need for a smooth and simple solution 
implementation.



GET IN TOUCH
We would love to hear 
from you.

Our team at ParentPay is ready to 
answer any queries you may 
have - get in touch to find out more.

E: sales@parentpay.com

W: www.parentpay.com

“Meal Manager has 
made a big difference 
to speed, timing and 
the meal selection 

process is a lot 
quicker” 

Llandough Primary School

mailto:sales%40parentpay.com?subject=
http://www.parentpay.com

