
STRUGGLING 
TO GET YOUR 
PARENTS 
ON BOARD?
You’ve signed up to ParentPay, uploaded your pupils, added your bank accounts, set up 
your trips and payment items, and sent out the activation letters. But some parents aren’t 
logging in and using the system...

Could there be anything you’ve missed that’s stopping some parents using the system?

The truth is that some parents take time and plenty of encouragement to accept a new 
process, some may not want to pay online, or may not be aware of what they need to 
pay. Others may need additional accounts for separated parents to make 
individual payments. ParentPay has you covered.

@ParentPayParentPay

CONTACT US

https://twitter.com/parentpay
https://www.linkedin.com/company/parentpay-ltd/
https://www.parentpay.com/
https://www.parentpay.com/customer-engagement-team-call/
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