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A TRULY CASHLESS SOLUTION FOR SCHOOL MEALS 

GLOUCESTERSHIRE COUNTY COUNCIL              
Gloucestershire County Council awarded a new catering contract to 
Edwards and Ward for 165 primary schools across the county; ParentPay 
was selected as the online payments partner to deliver a truly cashless meal 
management solution.

WHAT WERE THE AUTHORITY’S GOALS?       
As well as taking a fresh approach to the food served, the Council wanted 
to allow parents to pay online. The goal was to reduce the time spent on 
meal income administration and to help increase meal uptake.

Stephen Hetenyi of Gloucestershire County Council said: “Many of our 
schools had reported that a number of parents wanted to pay online.” 
Stephen added: “It was also important that meal numbers and FSM could 
also be managed effectively and to ensure that cash based families could 
still book and pay for school meals.” 

WHY WAS PARENTPAY CHOSEN?
Stephen was impressed with the way the ParentPay complete solution fully 
met Gloucestershire’s needs.  Stephen commented: “ParentPay were the 
only provider with a socially inclusive payment option through PayPoint 
combined with the capability to record and reconcile cash and cheque 
payments. ParentPay could also manage other school income as well as 
being a centralised meal management solution for the County.”

Stephen added: “ParentPay’s record in Croydon, where meal uptake had 
increased from 9,500 to 14,000 meals a day, proved ParentPay had an 
excellent track record.”

THE RESULTS
The results have been impressive; new healthier menus and the 
convenience of an online payment and meal management facility have 
combined to help increase meal uptake by 26%. Gloucestershire staff, 
have reported that over 70% of meal income is now being collected online 
saving an invaluable amount of time for both school and Council staff.

OBJECTIVE
To reduce the time spent on meal 
income administration and to help 
increase meal uptake. 

SOLUTION
Introduce an online payment provider  
with a socially inclusive payment 
option through PayPoint.

OUTCOMES
Convenient payment and meal 
management facility has increased 
meal uptake. 
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to ensure that cash based 
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