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Need a New Payments Solution?

Your checklist for everything you need to choose
the perfect solution for your school.

Business case

Do you need reasons or an argument
to convince your School Leadership
Team and/or School Governors to
introduce a cashless online system?

Goals

Have you set goals and targets in
relation to becoming an online
cashless school?

Are these realistic and achievable?
Have you got a strategy and plan to
achieve this?

Click to
complete

Consider
online services

Your business case will be stronger

if you can maximise the types of
services you collect income for online.
Have you considered what services
you could take payments online for?
School Meals

School Trips

School Clubs

School Uniforms

Tickets for special school events

0O 0 0 0 o0 o

Donations

Costs

Do you know what the annual

license costs for the online payments
solution are and what you will need to
pay for any additional features?
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Options

Does the solution offer socially
inclusive payment options?

Automate

Will the solution you are considering
enable you to regularly update your
pupil and staff data automatically
from your school's MIS?

Reporting

Does the solution meet your
existing requirements for income
reconciliation reporting?

Secure payments

Do you want to take direct
responsibility for the collection of
debit/credit card payments or will
you use a secure payment collection
service provider?

Solution options

Does the solution cater for the
recording of, and provide, UIFSM, FSM,
paid for meal bookings, reporting, and
advanced meal bookings?

Value

Will the solution add value to the
existing services being provided to
students and parents?
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Communication

Will the solution need to enable you
to communicate with parents and
vice versa?

If using a Payment
Collection Service

Does your school have to pay
transaction fees on every individual
payment item or are you just paying
one off payment fees?

Supplier costs

Are charges associated with support
offered by the supplier?

Investment

Does the supplier regularly invest in
improving their product and service
based on customers’ needs? Can they
evidence this for you?

Balance alerts

Will the solution need to deliver
balance alerts to payers by email and/
or SMS text messages?

If you are not
using a Payment
Collection Service

Have you factored in costs associated
with setting up your own merchant
account and any PCl compliance
training required for staff involved in
payment collections from parents?

Support resources

Are telephone and online support
resources available?

Fees

Are there additional (hidden) fees after
the first year of the contract? Does
your annual license cost increase?
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Support plan

Has the supplier you are considering
got a dedicated team and supporting
plan to help you implement your
online cashless solution within the
timescales required?

Financially sound

Is the supplier in ‘good health’ from a
financial perspective?

Training
Are there training costs for your staff

to learn how to use the proposed
online cashless solution?

Data Protection
Does the supplier and the product

meet ISO 27001:2013, GDPR, and PCI
Data Security standards?

COUNT ON US

Find out more at:

Track record

Has the supplier got a strong track
record helping schools increase
uptake of school meals, trips, and
other services?

SLA

Has the supplier got adequate
support resources and do they have
a Service Level Agreement (SLA) that
they can prove they can meet?

Existing suppliers

Does your potential online cashless
supplier have formal partnership
agreements with any of your pre-
existing suppliers?
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